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For 17 years, the Partnership for Public 
Service has brought people together for 
constructive conversations and action to 
improve the way government works. The 
federal government is the one institution 
in our democracy with the public mandate, 
resources and ability to address the nation’s 
most difficult problems. Our nation needs 
a government that’s effective at delivering 
results for the public.

In this moment, however, our government 
has reached a tipping point. Our federal 
institutions and hardworking civil servants 
are still reeling from the longest government 
shutdown in the nation’s history, when 
a significant portion of the civilian 
workforce was out of work and vital federal 
services were halted or delayed. Until the 
administration and Congress take steps 
to fix the broken annual budget process, 
there is no assurance that the government 
won’t be plunged into chaos again this 
fall by another shutdown.  Meanwhile, 
the harmful impact on the government’s 
long-term health from the last one is only 
beginning to be understood.
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Michael Lewis’ latest best-selling 
book, “The Fifth Risk,” which fea-
tures the Partnership, reinforces 
why people should care about the 
state of our government. It starkly 
outlines the many risks that come 
with politicizing or underinvest-
ing in our federal institutions. 
Decades of persistent neglect, 
antiquated systems and political 
division have left much of the fed-
eral government unable to meet 
the demands of today’s intercon-
nected, technology-driven world 
or prepare for the challenges of 
tomorrow. 

The media focus on the gov-
ernment shutdown fueled public 
interest in the government, how 
it operates and the services it pro-
vides. At the Partnership, we be-
lieve there has never been a more 
important time for individuals 
and institutions that care about 
the integrity of our government 
to get involved. 

Our government can move 
beyond this moment, and with a 
steady focus on what works, our 
federal institutions and work-
force can succeed. The Partner-
ship’s new strategic plan reaf-
firms our organization’s areas of 
proven expertise—a deep knowl-
edge of the federal workforce and 
environment, the fundamentals 
of leadership development, and 
smart management principles. 
It also embraces exciting new 

areas—improving the customer 
experience, fostering government 
innovation, strengthening gov-
ernment’s use of data and anal-
ysis, and expanding our services 
outside of Washington, D.C.—to 
meet the evolving needs of feder-
al leaders, the workforce and the 
public. 

In the following report, we 
share the Partnership’s strategies 
for a more effective government 
and highlight our accomplish-
ments over the past year. Our or-
ganization’s achievements would 
not be possible without the gen-
erous support of our donors and 
partners, whom we thank for 
investing in and supporting our 
work.  

We look forward to a promis-
ing year for our organization and 
our government. 

Max Stier
President and CEO

Tom A. Bernstein
Chairman

Max Stier
President and CEO

Tom A. Bernstein
Chairman
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Our government is 
the largest and most 
important organization 
in the world

Our federal government rep-
resents far more than the pol-
itics and policies of the day. It 
is the central institution of our 
democracy and the primary 
vehicle for collective action on 
our most pressing shared chal-
lenges, with the imprimatur of 
the public and the support of 
taxpayer resources. Our gov-
ernment keeps us safe, advances 
our national interests, supports 
our economy and assists Amer-
icans in need. These and other 
vital services are delivered by 
the thousands of civil servants 
who have dedicated themselves 
to the public good and are car-
rying out the nation’s policies.

$4.4 trillion
Annual federal budget

2 million
Federal civilian employees

95%82%

FEDERAL 
GOVERNMENT

PRIVATE 
SECTOR

0% 20% 40% 60% 80% 100%

Federal employees 
are more committed 
than private sector 
employees to putting 
in extra effort to get a 
job done.1

1   Source: Employee research firm Mercer | Sirota

https://www.sirota.com/
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Our government is in 
crisis

Our federal government—and our civil service in particular—is the backbone of 
our democracy. However, our government is now reaching a critical moment. 
Decades of persistent neglect, antiquated systems and, just recently, the longest 
government shutdown in our history have left much of the federal government 
unable to meet the demands of today’s interconnected, technology-driven 
world or prepare for the challenges of tomorrow. In short, we have an outdated 
government that is not keeping up with the world around it.

5.9%
Federal employees 
under the age of 30

106
Days on average for the federal  

government to hire an employee

1978
The last time the rules and 

procedures for recruiting and 
hiring federal civilian employees 
were comprehensively updated

60%

47%

FEDERAL 
GOVERNMENT

76%

71%

PRIVATE 
SECTOR

0% 20% 40% 60% 80% 100%

Federal employees feel less 
encouraged than private 
sector employees to come 
up with new and better 
ways of doing things.2

Federal employees lag behind 
the private sector in feeling 
they have sufficient resources 
(such as people, materials and 
budget) to do their jobs.3

The Partnership’s mission has  
never been more urgent

We are seizing the chance to help build a government of the future and make 
lasting impact. We are developing current and future federal leaders who can 
address today’s urgent challenges at home and abroad, and deliver a more 
effective and innovative government for the American people.

2   Source: Mercer | Sirota 3   Source: Mercer | Sirota
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Our  
Approach
Our nonpartisan, nonprofit stance 
enables us to pursue practical 
solutions.

Constructive
We act as a force for positive change.

Continuity
We serve as a bridge between administrations, 
across the political aisle and between government 
and the private sector.

Credible
We are nonpartisan, and our work is evidence-
based and rooted in experience.

Connector
We have created a robust community of leaders, 
practitioners and experts within and beyond 
government.

Catalyzer
We help federal leaders take meaningful action.

Our Track Record
We have established a reputation as the leading organization on government 
effectiveness. Federal leaders who participate in our programs report being 
more effective at their jobs. Agencies and departments that have partnered 
with us report that their employees are more engaged, which leads to 
better performance for the public. Our recommendations have informed 
improvements in government operations such as federal recruitment and 
hiring, the president’s management agenda and the transfer of power 
between administrations. Our steady drumbeat on presidential transitions, 
the political appointments process, and government effectiveness has caught 
the attention of the national media and the public and resulted in increased  
focus on these issues.

43
Laws and resolutions passed to  

make government more effective

15,000
Federal leaders and managers 
trained through our leadership 

development programs

500
Exceptional career civil servants  
recognized through the Samuel 
J. Heyman Service to America 

Medals
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Our Solutions for a 
Better Government
While modernizing government requires action on many fronts, studies show 
that effective leaders are the most important factor in any organization’s 
success. Therefore, we focus on solutions to improve the skills and abilities 
of career, elected and appointed leaders in the executive and legislative 
branches. We help these leaders to:

Creating a better government also requires a diverse community of 
stakeholders—including  business, philanthropy and universities—who are 
committed to these solutions and equipped to act. The Partnership for Public 
Service is uniquely situated to foster this community and lead this charge.

Be ready to govern from the  
start of an administration or term

Access data to improve  
decision-making and results

Adopt models and tools to  
transform their agencies

Work across agencies, branches 
and sectors to solve big problems
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Helping Leaders be Ready to Govern from 
the Start

At the start of each new administration, a president takes the oath 
of office and instantly assumes responsibility for a 4 million-person 
organization with an annual budget of nearly $4 trillion. Each new 
or second term president must deal with a multitude of global 
emergencies and pressing economic and domestic challenges, while 
simultaneously filling 4,000 politically appointed positions. 

The peaceful transfer of power and knowledge from 
one president to another is a hallmark of American 
democracy, but behind the scenes it has traditional-
ly been chaotic, resulting in delays in filling key jobs, 
policy blunders and management missteps. 

New administrations are often unfamiliar with 
the very institutions they were elected to lead. They 
typically start slowly and struggle with fully staff-
ing important leadership positions throughout their 
tenure. Presidents seldom appreciate the strong 

link between the success of their administrations 
and the need for capable leaders with management 
experience. Without key leaders in place, it is diffi-
cult for a president to govern effectively.

The Partnership’s Center for Presidential Tran-
sition was established in 2016 to provide informa-
tion, advice, training and advocacy to help ensure 
smooth transitions, improve the nominations and 
appointments process, and equip new political lead-
ers for success.

https://presidentialtransition.org/
https://presidentialtransition.org/
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2018 Results
The Partnership delivered leader-
ship training to nearly 550 politi-
cal appointees and senior career 
leaders to encourage collabora-
tion and help orient appointees 
to their new roles. Political ap-
pointees from all 15 Cabinet-lev-
el agencies participated in one of 
our forums for political leaders. 
In preparation for the next presi-
dential election cycle, we released 
an updated presidential transi-
tion guide, which includes a new 
chapter on planning a second 

2019 Plans

The Partnership’s vision is for 
incoming or incumbent adminis-
trations, Congress, career execu-
tives, and current and prospective 
political appointees to work col-
laboratively to ensure a smooth 
transfer of power between ad-
ministrations and a successful 
start for a new administration 
or a second presidential term. 
Our transition work is accelerat-
ing as the year progresses, more 
Democratic hopefuls announce 
their candidacies, and the Trump 

“Thank you for leading an impactful and enjoyable 
management retreat. The Partnership team was 
exceptionally prepared and the content was spot on.  
You did a wonderful job laying the groundwork for our 
team and getting the needed buy-in for our future  
success. I’m enthusiastic about the path ahead for  
CNCS and appreciate your guidance and support.”

Barbara Stewart 
CEO, Corporation for National and Community Service

term. We provided new political 
leaders with other helpful re-
sources, including checklists of 
recommended actions and best 
practices for both their first year 
on the job and their first month. 

Many leadership position 
vacancies   and  frequent turn-
over within the current admin-
istration  impedes government 
effectiveness and weakens em-
ployee morale. The Partnership’s 
advocacy and outreach drew 
attention to the high number of 

vacancies throughout govern-
ment and continues to do so. Our 
appointments tracker, which 
charts the status of more than 
700 Senate-confirmed positions, 
informed extensive media cover-
age about these risks, including 
two recent op-eds in The Wash-
ington Post and a piece in The 
New Yorker.

administration begins to plan for 
a possible second term. 

Building on our past work 
highlighting transition best 
practices and recommending 
improvements in the transition 
process, we are developing new 
guidance specific to second term 
transitions. We will be updating 
our presidentialtransition.org site 
and other resources to share re-
freshed content on the transition 
and appointments processes. We 
are also creating new resources 

and training that meet the needs 
of transition teams, incoming and 
incumbent administrations, se-
nior career leaders, and the many 
other individuals and organiza-
tions with a stake in the transition 
process. In addition, we are work-
ing to improve the federal policies 
and processes that govern transi-
tion-related activities.

https://presidentialtransition.org/ready-to-govern/preparing-appointees-to-succeed/
https://presidentialtransition.org/ready-to-govern/preparing-appointees-to-succeed/
https://www.newyorker.com/magazine/2018/05/21/trump-vs-the-deep-state
https://www.newyorker.com/magazine/2018/05/21/trump-vs-the-deep-state
https://presidentialtransition.org/
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Helping Leaders Use Data to Improve 
Decision-Making and Results

Good agency performance information is necessary for federal 
leaders to manage effectively and for the public to hold them 
accountable. However, leaders in government often lack access to 
robust, real-time data about their organizations and the effectiveness 
of their programs. Because the government’s goal is improved public 
goods and services rather than better financial returns, measuring 
and managing for performance is difficult. 

The Partnership seeks to provide a broad view of 
federal leadership and management performance 
for agency leaders and members of Congress, so 
leaders can be held accountable for better results 
for both their agencies and the public. We identi-
fy common issues, opportunities and best practices 

around the collection and use of data across gov-
ernment, and we advocate for reforms to improve 
the ability of federal leaders to gather and share the 
information they need to assess their agencies’ per-
formance. 

2018 Results

Since 2003, the Partnership has 
measured federal employee en-
gagement—acknowledged as the 
single most important factor to an 
organization’s success. Our Best 
Places to Work in the Federal Gov-
ernment® rankings offer the most 
comprehensive assessment of how 
federal public servants view their 
jobs and workplaces. The rank-
ings, based on an annual federal 
survey, provide employee perspec-
tives on leadership, pay, innova-
tion, work-life balance, and a range 
of other issues. They provide the 
media, agency leaders and mem-
bers of Congress and committee 
staff with data to guide inquiry and 

a tool for monitoring the health of 
federal agencies. 

The 2018 Best Places to Work 
rankings received significant me-
dia attention, and we shared the 
findings broadly with agency lead-
ers, and members of Congress and 
their staff. We also conducted fo-
cus groups and completed custom 
data analysis for federal leaders in-
terested in improving the employ-
ee experience and fostering stron-
ger engagement in their agencies. 

The Partnership is also devel-
oping and sharing performance 
information to assist federal lead-
ers in improving the customer ex-
perience. All federal organizations 

serve a customer: the American 
people. In the digital age, citizens 
have benefitted from customer 
service improvements in many as-
pects of their lives, but our govern-
ment has not kept pace. 

To administer their missions 
effectively, federal leaders should 
apply a customer-centered ap-
proach toward how they design 
and deliver services. Many cus-
tomer interactions with gov-
ernment are concentrated in 25 
federal programs, that deliver 
services such as Medicare, So-
cial Security benefits and veter-
ans’ health care. Improving the 
ability of these programs to meet 

https://bestplacestowork.org/
https://bestplacestowork.org/
https://bestplacestowork.org/
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2019 Plans

The Partnership seeks to en-
courage and enable leaders to 
improve their agencies’ per-
formance. Building on the Best 
Places to Work rankings, we are 
expanding our analyses to assess 
other important government 
performance measures over the 
next four years. We are starting 
with the customer experience—
where we have established our 
knowledge and leadership—and 
will expand to include perfor-
mance insights for leadership 
development, innovation, and 
recruiting and hiring. 

The administration has an 
ambitious Federal Data Strategy 
that incorporates requirements 
from the recently passed Foun-
dations for Evidence Based Pol-
icymaking Act and the OPEN 
Data Act of 2018.  Building on the 
foundation laid by the prior ad-
ministration, the Trump admin-
istration is seeking bipartisan 
and cross-sector help in four key 
areas: unleashing government 
data to create greater economic 
value; establishing ethics, priva-
cy and data protections; facilitat-
ing next-level data science, espe-
cially workforce capabilities; and 
taking additional administrative 
and policy steps to accelerate 

“The Partnership has 
played a significant role in 
bringing together leaders 
who are driving innovation 
in the federal space.  
Through the Partnership, 
we are able to share 
experiences and learn from 
our successes as well as our 
challenges.” 

Federal employee, Office of 
Citizenship and Applicant 
Information Services, U.S. 
Citizenship and Immigration 
Services

progress. The White House Of-
fice of American Innovation 
invited the Partnership to help 
shape and facilitate a roundta-
ble of cross-sector participants 
to dive deeper into these issues, 
and we are offering our services 
to help support implementation.    

Beyond these efforts, gov-
ernment also needs program 
managers with the expertise to 
understand and apply data to 
improve decision-making and 
results. In response, we are de-
veloping a new course to train 
leaders in data analytics.  

the needs of the people they 
serve is essential to transforming 
the customer experience with 
government. 

The Partnership has built 
a foundation of customer ex-
perience knowledge, released 
studies and reports to share in-
sights, and regularly convened 
most of these 25 high-impact 

service providers as a custom-
er experience community. Our 
insights guided the administra-
tion to make the improvement 
of service delivery a centerpiece 
of the president’s management 
agenda. Data shows that cus-
tomer satisfaction scores are im-
proving across government and, 
specifically, among many of the 

federal programs collaborating 
with the Partnership. 

In 2018, we continued to con-
vene our federal customer expe-
rience community and work with 
most of the high-impact service 
providers to develop the first-ev-
er comprehensive assessment of 
the customer experience in eight 
public-facing federal programs.  
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Equipping Leaders with Models and Tools 
to Transform their Agencies

Government needs to keep up with an ever-changing world, which 
requires quick and agile responses. While some leaders are adapting, 
there are few clear models or tools for transformation and, as a result, 
leaders rarely focus on the right things or make much progress.

The president’s management agenda provides an 
outline for government transformation efforts. It de-
fines cross-agency priorities that include reshaping 
the federal workforce, improving citizen services, 
modernizing federal IT and building a 21st-century 
data framework to create more efficient and effective 

government programs. The Partnership is establish-
ing its leadership around each of these priorities and 
providing support and guidance to leaders as they 
implement reform plans for their organizations. 

Our Areas of Focus

1. Leadership Development

2. Customer Experience

3. Innovation

4. Employee Engagement

5. Recruiting and Hiring

The Partnership offers programs, services and performance insights 
to build stronger, more effective federal leaders in five areas that are 
essential to high-performing organizations.
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2018 Results

Leadership Development

We delivered an array of suc-
cessful leadership development 
programs, including our flagship 
offerings: Excellence in Govern-
ment Fellows program, Federal 
IT Leaders, and Leadership Ex-
cellence for Acquisition Profes-
sionals. Participants consistently 

gave our programs top marks and 
affirmed they are applying what 
they have learned on the job.

To inspire and inform fed-
eral leaders and help improve 
the quality, scale and impact of 
our leadership development ef-
forts, we launched a Government 

Leadership Advisory Council, 
composed of a diverse set of for-
mer CEOs, eminent scholars and 
former Cabinet secretaries. 

The council champions the 
cause of good government and ad-
vised us on the design of a public 
service leadership model, which 
will serve to inspire and guide 
federal leaders. The model will 
affirm the responsibility to uphold 
the Constitution and the core val-
ues by which leaders should be 
guided: commitment to the public 
good and stewardship of public 
trust and resources. By also outlin-
ing competencies and associated 
behaviors for various leadership 
levels in government, the model 
will help orient federal leaders’ 
professional development and 
growth. 

GOVERNMENT LEADERSHIP ADVISORY COUNCIL MEMBERS

Thad Allen
Senior executive advisor, Booz Allen Hamilton; former 
commandant, U.S. Coast Guard; Partnership board 
member emeritus

Bernie Banks
Associate dean for leadership development and clinical 
professor of management, Northwestern University; 
retired brigadier general, U.S. Army

Charlie Bolden Former administrator, NASA; retired major general, U.S. 
Marine Corps

Doug Conant
Council co-chair; founder and CEO, ConantLeadership; 
former CEO and president, Campbell Soup Company; 
Partnership board member

Stephen M.R. Covey Global Speed of Trust Practice Leader, FranklinCovey; author

Amy Edmondson Novartis professor of leadership and management, 
Harvard Business School

Sally Jewell Former secretary of the Interior; former CEO, REI

Harry Kraemer
Clinical professor of strategy, Northwestern University’s 
Kellogg School of Management; former chairman and 
CEO, Baxter International Inc.

Les Lyles Chairman of the board, USAA; retired general and former 
vice chief of staff, U.S. Air Force

Bob McDonald
Council co-chair; former secretary, Department of Veterans 
Affairs; retired chairman, president and CEO, The Procter & 
Gamble Company; Partnership board member

Mario Morino Chairman, Morino Institute; co-founder, Venture 
Philanthropy Partners

Chris Porath Professor of management, Georgetown University; author

Liz Wiseman CEO, Wiseman Group; former vice president, Oracle 
Corporation; author

“The Excellence in 
Government Fellows 
program was an incredible 
experience. It helped me 
become a more effective 
leader, capable of driving 
change in my organization. 
I am mentoring a new 
class of EIG fellows this 
spring, because I want 
to stay involved as one 
of the 5,723 program 
alumni working to change 
government from within.” 

Candice Borales,  
Director of Strategic 
Initiatives, Export-Import 
Bank of the United States

https://ourpublicservice.org/programs/excellence-in-government-fellows-program/
https://ourpublicservice.org/programs/excellence-in-government-fellows-program/
https://ourpublicservice.org/programs/federal-it-leaders/
https://ourpublicservice.org/programs/federal-it-leaders/
https://ourpublicservice.org/programs/leadership-excellence-for-acquisition-professionals/
https://ourpublicservice.org/programs/leadership-excellence-for-acquisition-professionals/
https://ourpublicservice.org/programs/leadership-excellence-for-acquisition-professionals/
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2018 Results

Customer Experience

Transforming how government 
delivers services to customers 
requires a clear understanding of 
the public’s expectations and how 
people experience government 
interactions. In 2018, we worked 
with eight federal programs the 
public interacts with the most 
and began creating profiles of the 
customer experience with those 
programs. The profiles will be a 
valuable tool to gauge customer 
satisfaction and pinpoint areas in 
need of improvement, potentially 
serving as an early warning sign 
of trouble. 

Informed by the Partner-
ship’s ongoing work on the cus-
tomer experience, the Office of 
Management and Budget released 

Innovation

Federal leaders must be innova-
tive, especially during a time of 
declining resources. To innovate, 
they need to understand and 
adopt new or improved processes, 
services or technologies—in ar-
eas such as design thinking, agile 
development or artificial intelli-
gence—to keep up with a changing 
world and improve how they serve 
the public. Modernizing federal 
IT systems and processes, includ-
ing protecting the security of data, 
is a key priority of the president’s 
management agenda. The Part-
nership began a new project to 

guidance for customer-facing 
programs on standards for col-
lecting and sharing customer 
feedback with the public. This 
development creates new oppor-
tunities for government to learn 
from and react to agency data on 
customer feedback. It also en-
ables the Partnership to provide 
helpful analyses of the customer 
feedback data to agency leaders 
and members of Congress. 

We delivered customer ex-
perience training to directors and 
supervisors at the Department of 
Commerce, which helped partic-
ipants better understand the state 
of their customer experience ef-
forts and develop plans to respond 
better to their customers’ needs.

foster a government-wide inno-
vation community, identify best 
practices for innovation, and pro-
mote the adoption of those prac-
tices throughout government. 
We launched a Federal Innova-
tion Council composed of agency 
chief innovation officers, agency 
data and technology officers, and 
leaders of agencies’ innovation 
labs. The council is committed to 
spreading innovative practices and 
serving as advisors to our efforts. 
Together, we identified barriers to 
government innovation, which we 
are working to address. 

Our Resources

The Partnership’s reports 
identify best practices for 
agency leaders to use as 
they transform service 
delivery to customers.

Time for a Change
How agencies are transforming business 
practices to meet customer needs

OCTOBER 2018

APRIL

Beating the Tax Rush
Providing critical information early 
improves the IRS customer experience

APRIL 2018
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2018 Results

Employee Engagement

In December 2018, the Partner-
ship released the 13th annual  
Best Places to Work rankings. 
Federal employee engagement 
fell slightly in 2018, with the gov-
ernment-wide score declining 0.6 
points from the modified 2017 
government-wide score.4 

Of the 488 federal agencies 
and subcomponents included in 
the rankings, 59.1% registered de-
clines in employee engagement, 
while 39.6% had increases and 

4   Because the Department of Veterans 
Affairs did not participate in the Federal 
Employee Viewpoint Survey in 2018, but 
did participate in 2017, the Partnership 
removed the VA from the 2017 govern-
ment-wide data to enable an accurate 
year-to-year comparison.

1.3% stayed the same. Some large 
agencies improved in 2018, in-
cluding the Department of Health 
and Human Services, which in-
creased its score for the fourth 
consecutive year, and the Office 
of the Secretary of Defense, Joint 
Staff, Defense Agencies and the 
Department of Defense Field Ac-
tivities, which raised its score by 
2.1 points. 

While some agencies made 
laudable gains, fewer agencies 
improved in 2018 than in the pre-
vious three years when more than 
70% of federal organizations ex-
perienced gains in how employ-
ees viewed their jobs.  

In 2018, the Partnership once 
again examined which of the 10 

categories we measure most af-
fected the Best Places to Work 
score and found leadership had 
the largest impact. While a range 
of external factors can affect em-
ployee engagement, the impor-
tance of effective leadership can-
not be overstated.  

We used the rankings as a 
valuable tool in discussions with 
agency leaders and members of 
Congress about the health of fed-
eral agencies. We delivered em-
ployee engagement training to 
individuals and teams at the De-
partment of the Interior and sev-
eral other large agencies.  

Government comparison with the private sector

QUESTION GOV’T-WIDE PRIVATE 
SECTOR

Awards in my work unit depend on how well employees perform their jobs 43.2 % 64 %

Employees are recognized for providing high quality products and services 50.9 % 68 %

I have sufficient resources (for example, people, materials, budget) to get my job done 46.8 % 71 %

My supervisor provides me with constructive suggestions to improve my job performance 63.8 % 76 %

Best-in-class private sector organizations understand that improved employee engagement leads 
to better performance and improved outcomes. Our government should aspire to meet the private 
sector standard by focusing on supporting the federal workforce and improving the workplace 
culture.

The 2018 federal government-wide Best Places to Work employee engagement score is 62.2 points 
out of 100. In contrast, the private sector employee engagement score is 77.1 out of 100, 14.9 points 
higher, according to data provided by employee research firm Mercer | Sirota. Big gaps exist on 
resources, merit-based awards and performance management.

https://www.sirota.com/
https://bestplacestowork.org/analysis/
https://bestplacestowork.org/analysis/
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2018 Results

Recruiting and Hiring

Roughly 6% of the federal work-
force is under the age of 30.  We 
help federal leaders address this 
talent deficit and other obstacles 
to recruiting and hiring top-flight 
talent. We worked with partners 
to create and advance recommen-
dations for civil service reform, in-
cluding in hiring, market-sensitive 

pay, career mobility and account-
ability for agency leadership. We 
championed a new federal law 
that expedites the federal hiring 
process, enabling hiring managers 
to offer jobs to students and recent 
graduates. We pursued other ways 
for federal leaders to recruit and 
hire entry-level talent, including 

bringing in talent from outside 
government for short-term rota-
tions. As a model for this approach, 
we prepared for the launch of a pi-
lot program to recruit top cyberse-
curity graduates in collaboration 
with a group of companies, federal 
agencies and universities.

Cybersecurity Talent Initiative

This innovative public-private partnership is connecting the best and brightest new technologists 
with high-impact opportunities to help protect our nation. The initiative jumpstarts careers 
by providing participants with an opportunity to work in the federal government followed by 
employment opportunities with corporate partners, such as Mastercard, Microsoft and Workday, 
which also offer participants student loan assistance. The first cohort of approximately 50 
participants will be recruited from nearly 100 top-tier university cyber programs and placed with 
participating federal agencies in summer/fall 2020.
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2019 Plans

Within this area of the Partner-
ship’s work, our objective is for 
agency leaders and members of 
Congress to understand the over-
all health of federal institutions 
and focus on the right issues to 
improve agencies’ performance. 

Our collaborations with the lead-
ership teams at the departments 
of Labor and Education and other 
federal institutions have helped 
build stronger, more cohesive 
teams and improved the ability 
of those organizations to deliver 

on their missions. Looking ahead, 
we are offering a full suite of pro-
grams, services and performance 
insights to help federal leaders 
manage more effectively. 

Leadership Development

For our government to address 
today’s most critical issues, we 
need leaders who can engage a 
diverse workforce, reimagine 
operations, tackle 21st-century 
challenges, and foster collabora-
tion. The Partnership strives to 
be the premier organization for 
developing government leaders. 

We will publish our public 
service leadership model and 
advocate for its adoption across 
government. It can serve as an 
inspiration and guide for fed-
eral leaders on their leadership 

journey, regardless of their agen-
cy, geographic location or role. 
The model will also help the 
Partnership provide leadership 
training that builds the specific 
skills and abilities leaders need at 
different stages of their careers. 

We will continue to refine 
our course offerings to align 
with the model and support the 
federal workforce. To better 
meet the needs of government’s 
highest-level career public ser-
vants, we will design a new lead-
ership development course for 

members of the Senior Execu-
tive Service. These senior career 
executives play a critical role in 
government change initiatives 
and typically have the most in-
teraction with political leaders. 
We are also expanding outreach 
to our program alumni as we 
seek to nurture a cohort of lead-
ers who can help improve  gov-
ernment from the inside.  
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Innovation

As government is asked to do 
more with less, meeting press-
ing challenges requires harness-
ing new approaches to unlock 
creativity and deliver better re-
sults. The Partnership is helping 
federal leaders understand and 
adopt innovative practices and 
new technologies to improve 
how they achieve their missions. 
Our council of senior innovation 
leaders is advising our efforts, 

2019 Plans

Customer Experience

This year, we will host  our sec-
ond annual customer experience 
summit  and   distribute profiles 
about how customers experi-
ence the services provided by 
eight public-facing federal pro-
grams. We will also begin to cre-
ate  profiles for the remaining 17 
high-impact service providers. 
The profiles will be a valuable 
tool to measure the customer 
experience and identify areas in 
need of improvement. 

The summit will feature ex-
ecutive guest speakers from best-
in-class government agencies 
and private sector organizations 
to share effective practices.  The 

and, together, we are address-
ing cultural and other barriers 
to innovation. We are expanding 
our outreach to agency and con-
gressional leaders, educating 
them on how to replicate and 
adopt models for federal inno-
vation. We will publish a report 
that outlines the common, most 
vital characteristics of success-
ful innovation initiatives and 
organizations in the federal 

summit will also feature speak-
ers from Congress and the White 
House who will discuss the need 
to improve the customer experi-
ence across government.

We are working with mem-
bers of the House and Senate 
who reintroduced the Federal 
Agency Customer Experience 
Act in May, which passed in 
the Senate last year but did not 
become law. The legislation is 
based on the Partnership’s rec-
ommendations to allow agency 
leaders to more easily collect 
voluntary customer service 
feedback from citizens. It would 
also require agencies to publicly 

post customer satisfaction data. 
To complement our work 

to provide performance insights 
about the customer experience 
and foster a cross-government 
customer experience community, 
we are designing a new leader-
ship training to help teams create 
plans for improving the customer 
experience at their agencies. 

government and presents case 
studies about their methods. 
Building on what we are learn-
ing about innovative practices, 
we are training a cohort of fed-
eral leaders on innovation tools 
and best practices and designing 
additional courses to accelerate 
leaders’ innovation efforts.   

Emerging Technology

We are convening federal leaders to discuss the use of emerging technologies—such as artificial 
intelligence—and their potential implications for the federal workforce, and publishing reports 
and other resources to highlight how new technologies can help government achieve its mission. 
Government also needs leaders and managers with the technical expertise to lead innovation 
initiatives and employ new technologies. We have a growing network of partners in the technology 
industry. We collaborate with them to identify government’s strategic technology challenges, 
navigate complicated internal hurdles to implementing new technologies—including lengthy 
procurement and hiring processes—and evaluate anticipated talent needs. 
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Recruiting and Hiring

The Partnership envisions a 
well-functioning government 
that attracts, retains and devel-
ops top talent, including in crit-
ical areas such as cybersecurity 
and information technology. 
With less than 6% of the federal 
workforce under the age of 30, 
and nearly 65% eligible to retire 
within the next three years, it is 
critical to educate a new genera-
tion about public service and in-
spire them to enter government, 
promote new means for federal 

2019 Plans

Employee Engagement

We serve as an  authoritative voice 
on employee engagement in gov-
ernment and continue to provide 
the Best Places to Work rankings 
and data as a way  for federal lead-
ers to understand and improve 
employee engagement. We are 

leaders to recruit and hire en-
try-level talent, and encourage 
reforms to overhaul the federal 
recruiting and hiring system. 

We will continue to man-
age our Call to Serve Network 
of more than 1,000 colleges 
and universities, and 80 feder-
al agencies, to inspire and ed-
ucate a new generation about 
public service. We are explor-
ing the potential for the Part-
nership to develop and manage 
government-wide internship 

and fellowship programs. As a 
first step, we are administering 
the Harold W. Rosenthal Fellow-
ship in International Relations, 
a government-wide internship 
program for international re-
lations students. We recently 
launched the Cybersecurity Tal-
ent Initiative with corporate and 
agency  partners. In addition, 
we will continue to work direct-
ly with agency leaders to help 
improve their recruiting and 
hiring practices. 

Linking Employee Engagement to Improved Performance

The link between employee engagement and business outcomes in the private sector has been 
well documented, but there is considerably less analysis of how employee engagement affects 
agency performance in the federal government. We will continue to build the business case 
that investment in employee engagement leads to improved agency performance. We recently 
published a report of 150 Department of Veterans Affairs’ medical centers that demonstrates that 
centers with the highest levels of employee engagement had higher patient satisfaction, better 
call center performance and lower turnover among registered nurses. We are also diving deeper 
into our Best Places to Work data to provide analyses of employee perspectives by factors such 
as age, gender and supervisory level, which will provide federal leaders valuable new insights.

enhancing and expanding our em-
ployee engagement courses for 
federal leaders to encourage them 
to focus on improvement year-
round, rather than only during an 
annual performance review.  

https://cybertalentinitiative.org/
https://cybertalentinitiative.org/
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Helping Leaders Work Across Agencies, 
Branches and Sectors to Solve Big 
Problems

Most consequential problems require multi-agency, intergovern-
mental or cross-sector action, but the federal government is orga-
nized in silos, which often hampers collaboration and coordination. 

In response, the Partnership has created many 
communities across government where leaders 
from different organizations learn from each oth-
er and collaborate on shared problems that do 
not align to agency boundaries. Federal leaders 
consistently affirm that we are an indispensable 
resource for providing high-quality, nonpartisan 

insights into how to improve their operations and 
workforce management through our constructive 
recommendations, our connections with outside 
stakeholders and our relationships throughout the 
executive and legislative branches.

2018 Results
The nearly two dozen forums we 
regularly host for federal lead-
ers to discuss shared challeng-
es and solutions are among our 
most valuable offerings. We offer 
roundtables on a variety of topics 
for assistant secretaries for ad-
ministration and management, 
deputy secretaries, chief human 
capital executives, and many 
others. 

In 2018, we assessed ways 
to help the federal government 
drive better outcomes for the 
people of California. The state is 
home to more than 123,000 fed-
eral civilian workers, the largest 

population of federal employees 
outside of the Washington, D.C., 
area. California also boasts an 
immense and largely untapped 
potential to use its innovative 
thinking, technological prowess 
and mission-oriented talent to 
improve the capacity of agen-
cy leaders and transform how 
they deliver services to state 
residents. We identified gaps in 
cross-sector collaboration and 
federal talent pipelines as among 
the most promising areas of op-
portunity for agency leaders in 
the state. 
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2019 Plans

The Partnership serves an im-
portant role as a hub for learning 
and conversation between the 
executive and legislative branch-
es, and among leaders across 
agencies. We continue to create 
and deliver high-quality forums. 
We are also establishing relation-
ships with potential new part-
ners in business, philanthropy 
and universities. We will convene 
a group of universities this fall to 
discuss opportunities for using 
academic research and insights 
to help improve government. 

We are publishing two re-
ports that assess the consequenc-
es of dysfunction in the presiden-
tial appointments process and the 
congressional budget process.  
The first will focus on the impact 
of vacancies in politically ap-
pointed positions, and the second 
will examine the lingering effects 
of the partial government shut-
down, six months later. 

“The Partnership’s Assistant 
Secretaries for Adminis-
tration and Management 
roundtable is a valuable 
opportunity to connect with 
and learn from peer govern-
ment leaders and subject 
matter experts on a broad 
range of management and 
operational topics. I ap-
preciate the candor of my 
colleagues on what works 
and lessons learned. This 
gathering and exchange 
of ideas and best practices 
better prepares me, and all 
of us involved, to address 
the key issues of importance 
for the successful manage-
ment of my agency and our 
government.”

Bryan Slater, assistant 
secretary for administration 
and management, 
Department of Labor

We will also provide infor-
mation, training and communi-
ty-building events  for agency 
and congressional staff to im-
prove engagement and dialogue 
between the branches. 

Building on last year’s as-
sessment, we are carrying out 
our first long-term initiative out-
side the Washington, D.C., area to 
strengthen the skills and abilities 
of federal civil servants in Cali-
fornia. Our objectives are to help 
federal agency leaders work with 
state and local governments, 
nonprofits and businesses to im-
prove responses to natural disas-
ters; build a stronger pipeline of 
talent for federal agencies in Cal-
ifornia; and improve the ability 
of federal leaders in California to 
learn from the state’s innovative 
technology sector. 
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Creating a National Conversation

Solving our government’s management, operational, performance 
and talent challenges requires the involvement of people within 
and outside the federal government and across many sectors. The 
Partnership seeks to increase awareness of the many outstanding 
contributions federal employees make and foster a culture of 
recognition within government. We are bringing our ideas to a 
broad audience to attract support and create a movement of engaged 
individuals and organizations. 

2018 Results

Many events in 2018—both posi-
tive and negative—amplified our 
message about the importance of 
an effective federal government. 

Taking Aim at Government 
Dysfunction

Best-selling author Michael Lew-
is’ latest book, “The Fifth Risk,” 
prominently features the Partner-
ship. It explores the many risks 
that come with politicizing or un-
derinvesting in our federal institu-
tions and makes a compelling case 
for why people should care about 
the state of our government. The 
book is reaching new audiences 
with a message we fully support: 
our federal institutions matter and 
people who care about the integ-
rity of our government must hold 
the administration accountable for 
its performance.

The intense media focus on 
the administration, Congress and 
the partial government shutdown 
helped generate significant cov-
erage of our issues, with more 
than 600 media mentions  and 

five Partnership op-eds in 2018. 
In our advocacy and outreach ef-
forts, we continued to hold the 
administration accountable for 
managing government effectively, 
and Congress for overseeing the 
executive branch responsibly. Our 
work has been featured in major 
news outlets from The Atlantic to 
The Wall Street Journal. We also 

launched the Partnership’s blog, 
“We the Partnership,” to share 
thought-provoking insights about 
federal government management 
issues and our organization. 

The partial government shut-
down that began in December and 
extended into the new year left 
800,000 federal employees fur-
loughed  without a paycheck and 
halted or delayed many crucial 
federal services. Throughout the 
35-day shutdown, we shared sto-
ries about our hardworking fed-
eral workforce and the services 
they provide. Three Partnership 
op-eds about the harmful impact 
of the shutdown were published 
in major news outlets. Once the 
government reopened, we provid-
ed advice and information to help 
federal leaders resume normal 
operations and restore employee 
morale, and we renewed our call 
to reform the annual federal bud-
geting process to help end these 
costly and harmful government 
shutdowns
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Recognizing Good Work

Over the past 17 years, the Part-
nership has celebrated the 
achievements of more than 
500 exceptional civil servants 
through our annual Samuel J. 
Heyman Service to America 
Medals, also known as the Sam-
mies. In 2018, we recognized 
seven outstanding award win-
ners from among 27 finalists 

Mayor Michael Bloomberg reflected on why our government matters at a reception for best-selling author Michael 
Lewis in November.

and more than 300 nominees. 
Their accomplishments includ-
ed identifying a new class of 
rare genetic diseases and finding 
treatments to alleviate the suf-
fering of thousands of patients; 
bringing justice for hundreds of 
thousands of people defrauded 
by money-transfer scams who 
now have a way to recoup their 

financial losses; designing a traf-
fic-management system for the 
large-scale use of aerial drones; 
and providing electricity to 
more than 50 million people in 
sub-Saharan Africa while also 
creating export opportunities 
for U.S. companies.

We presented the first-ev-
er Spirit of Service award to 

https://servicetoamericamedals.org/
https://servicetoamericamedals.org/
https://servicetoamericamedals.org/


24

2
0

18
 A

N
N

U
A

L
 R

E
P

O
R

T

Amazon founder and CEO Jeff 
Bezos at the Sammies award cer-
emony. The award recognizes 
individuals outside of govern-
ment who have made significant 
contributions to public service. 
Bezos’ participation brought 
additional media and public 

attention to the Sammies and 
the award winners, and to the 
importance of celebrating the 
contributions of our outstand-
ing federal civil servants. The 
2018 Sammies generated more 
than 57 million media impres-
sions. We broadcast the award 

ceremony live on Facebook, and 
#Sammies2018 was the number 
one trending topic on Twitter in 
the U.S. throughout the night.

2018 Service to America Medals winners with Amazon founder and CEO Jeff Bezos at the gala.

2019 Plans
The Partnership’s goal is for our 
federal government to be viewed 
as worthy of attention and in-
vestment. To work toward that 
goal, we strive to be a reliable and 
trustworthy resource for the me-
dia and the public on government 
effectiveness. We are increasing 
awareness of the Sammies and 

the extraordinary contributions 
of our federal employees among 
the administration’s new lead-
ers, within federal agencies and 
the larger Washington, D.C., 
community, and throughout the 
country. At this year’s Sammies, 
we will recognize Mayor Mi-
chael Bloomberg as our second 

annual Spirit of Service award 
recipient, as a leader outside the 
federal workforce who has made 
significant contributions to pub-
lic service. We are also writing a 
book that will present the Part-
nership’s approach to improving 
government and serve as a guide 
for future administrations. 
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Building our Organization’s Future

At no time in the Partnership’s history has there been such a 
significant focus by the media, the philanthropic community and the 
public on our government—how it is run, and the need to strengthen 
it. We invite you to join with us to work for a better government.     

Donor List
We gratefully acknowledge the generous support of the following corporations, foundations and individuals who 
sustain our work to transform government.

FOUNDERS’ CIRCLE  $250,000 and above

Accenture Federal Services
Bloomberg Philanthropies 
Boston Consulting Group

Ford Foundation
The William and Flora 

Hewlett Foundation

Ronnie F. Heyman and Family
Gordon and Betty Moore Foundation
The Rockefeller Foundation

DIRECTORS’ CIRCLE  $100,000 to $249,999

Anonymous
S. D. Bechtel, Jr. Foundation
Booz Allen Hamilton
Deloitte
Democracy Fund

Grant Thornton LLP
The James Irvine Foundation
The David and Lucile 

Packard Foundation
Ingeborg and Ira Leon Rennert

Rockefeller Brothers Fund
Lise Strickler and Mark Gallogly
The Volcker Alliance

PRESIDENT’S CIRCLE  $50,000 to $99,999

Charina Endowment Fund 
Chevron
Roberta and Steven Denning
Fortress Investment Group

McKinsey & Company
Microsoft in Government
Teresa and Daniel J. Murrin
Project Management Institute

Leonard D. Schaeffer
Patricia A. and George W. Wellde, Jr.

CHAMPIONS OF SERVICE  $25,000 to $49,999

American Academy of Diplomacy
Andi and Tom Bernstein
Celgene Corporation
Citi
EY
ForeSee Results, Inc.

The Marc Haas Foundation
IBM Center for The Business 

of Government
Mastercard
The MITRE Corporation
Tom Nides

Poses Family Foundation
Robertson Foundation

for Government
The Edward John and Patricia 

Rosenwald Foundation

LEADERSHIP CIRCLE  $15,000 to $24,999

Amazon
CGI Federal
Fluor Corporation
General Dynamics

Golden Key Group
Michael Herrinton
J.P. Morgan
Karen and David Mandelbaum

Morgan Stanley Foundation
Mario M. Morino
Steve and Molly Preston
USAA
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PATRONS  $5,000 to $14,999

Akin Gump Strauss 
Hauer & Feld LLP

AWS
ConantLeadership
Cornerstone OnDemand
Endeavor Energy Holdings LLC
Nora Gardner
Joel L. Fleishman
W. Scott Gould and Michèle Flournoy

Donald E. Graham
Larry and Karen Grisolano
Carl C. Icahn Foundation
David J. Kappos and Leslie Kimball
The Ludwig Family Foundation
Mathematica Policy Research
Robert A. and Diane J. McDonald
Sabina Menschel and Bill Priestap
Sean and Laura O’Keefe

Mimi Perlman
Perspecta
Daryl and Steven Roth
Dan and Theresa Tangherlini
Tetra Tech
U.S. Chamber of Commerce 

Foundation

FRIENDS  $1,000 to $4,999

ASI Government
Alan Balutis
Robert and Renee Belfer
Judy Blanchard
Charles F. Bolden, Jr.
Harold & Stephanie Bronson Fund of

the Liberty Hill Foundation
David S. Cohen
Pierre Crosby
Tom Davis

Thomas Edwards
Greg Giddens
John Gilbert
Patricia and Lloyd W. Howell, Jr.
Ralph Huber
Roger Kodat
Kymm McCabe
Thomas F. McLarty III
Brian Moran
Florence Pan and Max Stier

Meroe Park
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Stan Soloway
Norma Tiefel
Neal Wolin and Nicole Elkon
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John Blessing
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Steve Bunnell
Dr. Allan V. Burman
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Daniel J. Chenok
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Troy Cribb
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Chris Cummiskey
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Michael Cushing
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Brodi Fontenot
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Patrick Kennedy
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John Marshall
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University of Maryland

University College
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Edward Pfeffer
David Powner
Amiko Matsumoto Rorick
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John Sepulveda
Henry Sienkiewicz
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Hal Steinberg
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Mark A. Weatherly
Dave Wennergren
Frontis Wiggins
Jim Williams
Karen Wilson
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Every effort has been made to ensure the accuracy of contributions received from January 1 through December 31, 
2018. Kindly inform the development office at (202) 464-5387 of any oversights or inaccuracies
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Financial Statements

STATEMENTS OF FINANCIAL POSITION—DECEMBER 31, 2018 AND 2017

2018 2017

ASSETS

Current Assets:

Cash and cash equivalents $ 3,532,410 $ 3,264,774 

Restricted cash  443,923  269,626 

Accounts receivable  2,371,508  2,508,679 

Pledges receivable  1,485,666 125,891 

Prepaid expenses  134,390  250,129 

TOTAL CURRENT ASSETS $  7,967,897 $ 6,419,099

NET PROPERTY AND EQUIPMENT $ 1,278,824 $  1,768,849 

Other Assets:

Investments $  12,743,272  $  14,677,916 

Deposits  160,630  160,630 

TOTAL OTHER ASSETS  12,903,902  14,838,546 

TOTAL ASSETS $  22,150,623  $   23,026,494 

LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable and accrued expenses $  407,560  $  410,243 

Deferred revenue  3,574,525  4,208,341 

Deferred rent - current portion  239,860  208,264 

Funds held for others  300,543  275,172 

TOTAL CURRENT LIABILITIES $  4,522,488  $  5,102,020 

Deferred Rent - noncurrent    939,951     1,267,706  

TOTAL LIABILITIES $  5,462,439  $   6,369,726 

Net assets without donor restrictions:

Board designated $  13,128,022  $ 14,402,744 

Undesignated   870,366    1,133,394  

Net assets with donor restrictions  2,689,796  1,120,630 

TOTAL NET ASSETS $  16,688,184   $  16,656,768 

TOTAL LIABILITIES AND NET ASSETS $   22,150,623 $    23,026,494 
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STATEMENT OF ACTIVITIES—YEARS ENDED DECEMBER 31, 2018 AND 2017

2018 2017

REVENUE

Contributions $  672,407  $  626,261  

In-kind contributions  141,061  44,720 

Sponsorship revenue  2,416,000  2,464,360 

Grant revenue  -    (39,100)

Fee for service revenue  9,252,311  8,427,582 

Investment income  (1,274,722)  2,126,986 

Other revenue  217,363  246,230 

Net assets released from restrictions  3,186,606  3,048,757 

TOTAL SUPPORT AND REVENUE $  14,611,026 $  16,945,796

EXPENSES

Program services: 

Leadership - EIG $  3,394,323  $  3,522,326 

Leadership - Agency/FFS  2,103,231  1,560,340 

Leadership - Open Enrollment  1,821,345  1,913,446 

Government Effectiveness  1,588,964  1,726,688 

Workforce and Engagement  1,158,282  1,020,345 

Federal Executive Networks  183,355  106,088 

Presidential Transition  774,487  1,730,552 

Communications  1,926,672  1,620,645 

Government Affairs  664,860  591,837 

Other Program Services  -    289,590 

TOTAL PROGRAM SERVICE EXPENSES $  13,615,519  $  14,081,857 

Supporting services:

Operations $  1,374,643 $  1,106,204 

Development  1,158,614  1,187,458 

TOTAL SUPPORTING SERVICES EXPENSES  2,533,257  2,293,662 

TOTAL EXPENSES $  16,148,776  $  16,375,519 

CHANGES IN NET ASSETS $  (1,537,750) $   570,277

20172018

Program 
Services

86%

Program 
Services

84%

Fundraising
7%

Fundraising
8%

Management  
and General
7%

Management  
and General
8%

84
+8+8
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Tom A. Bernstein 
Chairman, Partnership for Public Service
President, Chelsea Piers Management, Inc.

Douglas R. Conant
Founder and CEO, ConantLeadership
Former CEO and President, Campbell Soup Company

The Honorable Tom Davis
Partner, Holland & Knight

Joel L. Fleishman
Professor of Law and Director, Heyman Center for 
Ethics, Public Policy, and the Professions, Duke 
University

Nora Gardner
Senior Partner, McKinsey & Company

W. Scott Gould
CEO, Mountain Lakes Associates, LLC

Lloyd W. Howell, Jr.
Chief Financial Officer, Booz Allen Hamilton

David J. Kappos
Partner, Cravath, Swaine & Moore LLP

Robert A. McDonald
Former Secretary, U.S. Department of Veterans Affairs
Retired Chairman, President and CEO, The Procter & 
Gamble Company

Jennifer Millstone

Tom Nides
Vice Chairman, Morgan Stanley

Sean O’Keefe
University Professor and Howard G. and S. Louise 
Phanstiel Chair in Strategic Management and 
Leadership, Maxwell School of Citizenship and Public 
Affairs, Syracuse University

Dina Powell
Managing Director, Goldman Sachs

The Honorable Steven C. Preston
President and CEO, Goodwill Industries International, Inc. 

Cokie Roberts
Political Commentator, ABC News
Senior News Analyst, NPR News

Max Stier
President and CEO, Partnership for Public Service

Dan Tangherlini
Chief Financial Officer, The Emerson Collective

George W. Wellde, Jr.
Former Vice Chairman, Securities Division, Goldman 
Sachs & Company
 
Neal S. Wolin
CEO, Brunswick Group

Board of Directors

As of June 3, 2019



31

P
A

R
T

N
E

R
S

H
IP

 F
O

R
 P

U
B

L
IC

 S
E

R
V

IC
E



1100 New York Avenue NW 
Suite 200 East

Washington DC 20005

(202) 775-9111
ourpublicservice.org

CFC# 12110

partnershipforpublicservice RPublicService rpublicservice


