
 

   
 

The 250th anniversary of the United States is a moment to reflect on how government 
shows up in our everyday lives. 

Whether renewing a passport, accessing health care or filing taxes, Americans rely on 
federal services—delivered by dedicated federal workers—every day. But public servants 
can only be as effective as the systems they depend on. 

Many of those systems were built decades ago and struggle to meet modern-day needs. 
The result is delays, confusion and frustration for the public. 

Everyday Americans feel when federal government systems work, and when they don’t. 
That makes the public a critical voice in shaping what comes next.   

America’s 250th anniversary is a chance to chart a better path forward. 

This milestone offers an opportunity to reimagine how government works and ensure it 
meets the needs of the American people in the years to come. 

Through the Government for a New Era initiative, the Partnership for Public Service is 
developing solutions to make government more effective, responsive and accountable. 

This work is grounded in a simple truth: how government works shapes what it delivers. If 
we want better outcomes, we need better systems.  

But meaningful change requires input from the people those systems serve. 

In a nation built for and by the people, all of us have a role in shaping the future of our 
government. 

Share your perspective: What would make government work better for you? 

Take the survey and share with your community: [link] 

 

https://neweragov.org/

